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THE  UNIVERSITY  OF  MASSACHUSETTS/MCCORMACK  INSTITUTE  POLL 


This  report  sets  forth  the  findings  of  the  1997  FALL  EDITION  of  the  University  of  Massachusetts/McCormack 
Institute  Poll.  The  poll  is  a  joint  effort  of  the  Economic  Project  of  the  University  of  Massachusetts  President's  Office 
and  The  McCormack  Institute  of  Public  Affairs,  located  at  the  University  of  Massachusetts-Boston  campus. 

The  University  of  Massachusetts  Poll  is  an  omnibus  survey  research  vehicle  designed  to  measure  the  attitudes  of 
Massachusetts  residents  toward  topical  concerns  in  the  social,  economic  and  political  life  of  the  CcMmnonwealth.  It  is 
conducted,  and  its  results  published  on  a  quarterly  basis. 

On  a  number  of  concerns,  such  as  EDUCATION  REFORM  the  University  of  Massachusetts/McCormack  Institute  Poll 
will  track  attitudes  over  time.  It  will  also  measure  concerns  that  are  of  immediate  interest  to  the  general  public,  elected 
officials,  leaders  of  labw  and  business  as  well  as  university  policy  analysts. 

The  staff  and  Director  of  the  Poll  are  actively  interested  in  public  conunents  on  the  findings  as  well  as  suggestions  for 

prospective  areas  of  inquiry.  Researchers  may  also  purchase  space  for  specific  projects.  We  invite  suggestions  and 

comments  as  well  as  requests  via  e-mail:  ^ 

Mccorminst@umbskv.cc.umb.edu 

The  Advisorv  Board  of  the  University  of  Massachusetts/McCormack  Institute  Poll: 

Louis  Di  Natale,  Poll  Director,  Senior  Fellow,  McCormackJnstitute 

Thomas  Chmura,  VP  for  Economic  Development,  University  of  Massachusetts  President's  Office 

Robert  Connolly,  Communications  Director,  University  of  Massachusetts  President's  Office 

Richard  Manley,  Senior  Fellow,  McCormack  Institute 

Elizabetii  Sherman,  Director,  Women  in  Politics  Center,  McCormack  Institute 

Ralph  Whitehead,  Jr.,  Professor  of  Journalism,  University  of  Massachusetts- Amherst 

John  Blydenburgh,  Professor  of  Government,  Clark  University 

METHODOLOGY 

The  following  data  summarize  findings  from  a  telephone  survey  conducted  during  the  period  of  October  3-10,  1997.  Interviews 
were  conducted  by  professionally  trained  interviewers  under  the  supervision  of  the  Public  Affairs  Research  Center  at  Clark 
University,  Worcester,  Massachusetts.  There  were  four  (4)  samples  developed  for  this  edition. 

1.  A  general  population  sample  of  599  Massachusetts  residents  over  the  age  of  eighteen  was  achieved:  results  from 
this  sample  can  be  interpreted  as  accurate  to  within  4%  with  a  95%  level  of  confidence. 

2.  A  general  election  sample  of  530  Massachusetts  voters  was  achieved;  results  from  this  sample  can  be  interpreted 
as  accurate  to  within  4.5%  with  a  95%  level  of  confidence. 

3.  A  sample  of  398  Massachusetts  residents  without  school  aged  children  was  achieved;  results  from  tiSis  sample  can 
be  interpreted  as  accurate  to  within  5%  with  a  95%  level  of  confidence. 

4.  A  sample  of  201  Massachusetts  residents  who  are  parents  of  school  aged  children  was  achieved;  results  firom  this 
sample  can  be  interpreted  as  accurate  to  within  6%  with  a  90%  level  of  confidence. 

In  all  cases  a  randan  digit  dial  sample  was  drawn  using  the  Waksberg  method.  Quotas  were  met  for  sampling  location  and 
gender.  A  random  respondent  selection  was  used.  Respondent  cooperation,  response  rate  and  call  completion  were  satisfactory. 
The  samples  performed  within  expectations  for  a  random  digit  dial  sample. 


EDUCATION  REFORM:  TESTING  THE  STANDARDS 


I.  VISIBILITY 

Public  awareness  of  soon  to  be  implemented  public  school  testing  is  approximately  45% 
in  all  four  samples  tested  with  virtually  no  measurable  demographic  distinctions  except, 
not  surprisingly,  parents  of  school  aged  children  are  slightly  more  aware,  55%,  that  the 
tests  are  coming  than  those  without  school  aged  children,  49%.  While  this  level  of 
awareness  is  significant,  it  is  just  as  significant  that  40%  of  the  parents  of  school  aged 
children  remain  unaware  of  the  spring  1 998  test  schedule. 

In  the  next  few  years  the  state  will  require  that  all  students  pass  standard  tests  in  4th  grade,  8th 
grade  and  10th  grade.  Did  you  know  that  the  state  is  going  to  require  such  tests? 

/ 

Parents  Non  Parents  Voters  General  Population 


1.  yes 

55 

49 

53 

52 

2.  no 

40 

48 

44 

44 

3.  not  sure/DK 

5 

3 

4 

4 

Virtually  everyone,  approximately  75%,  supports  higher  school  standards  in  the  abstract, 
and  virtually  everyone  supports  mandatory  testing  as  a  means  to  that  end. 

Do  you  favor  or  oppose  a  standard  test  for  high  school  graduation,  that  is,  a  test  that  every 
student  would  have  to  pass  in  order  to  graduate,  or  is  that  something  you  don't  know  enough 
about  to  say? 

Parents  Non  Parents  Voters  General  Population 


1.  favor 

73 

74 

74 

74 

2.  oppose 

13 

17 

15 

15 

3.  depends 

6 

4 

5 

5 

4,  don't  know 

9 

6 

6 

7 

II.  RATING  10  STANDARDS 


Of  the  ten  standards  selected  to  be  tested  from  the  recently  released  State  Department  of 
Education  frameworks  in  English,  Math  and  Science,  four  had  overwhelming 


support. 


too 

high 


In  order  to  graduate  from  high  15 
school  a  student  should  be  able  to  17 
simplify  algebraic  expressions.  15 

17 

A  student  should  be  able  to  use  10 
graphs  to  represent  problems  15 

12 
13 

Give  examples  of  how  10 
technology  creates  new  jobs  10 
and  makes  other  jobs  obsolete.  10 

10 

In  a  work  of  fiction,  identify  12 
and  analyze  things  like  irony  8 
and  point  of  view.  9 

9 


Three  had  solid  majority  support. 

too 

high 


In  biology:  describe  the  22 
theory  of  evolution.  20 

21 
21 

Analyze  historic  speeches,  24 
identify  memorable  features  and  25 
prepare  a  speech  of  the  student's  26 
own  that  uses  some  features.  25 

Analyze  the  origins  &  27 

meanings  of  words  used  often  20 

in  written  English  and  show  the  22 

relationship  to  historic  events.  22 
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And  three  had  less  than  solid  majority  support. 

Using  equations  to  sum  up  chemical  reactions,  describing  the  nature  and  function  of 
DNA,  and  being  able  to  read  and  to  write  in  a  foreign  language  are  standards  which  are 
considered  too  high  by  38%  ,  42%,  and  44%  of  the  general  population,  respectively. 

Of  particular  note  is  the  50%  of  parents  of  school  aged  children  who  indicated  that  they 
thought  that  the  reading  and  the  writing  of  a  foreign  language  was  a  standard  which  was 
"too  high." 


too 

too 

about 

not 

high 

low 

right 

sure 

Be  able  to  read  and  write 

50 

5 

38 

7 

Parents 

a  foreign  language. 

42 

4 

49 

6 

Non  Parents 

45 

3 

46 

6 

Voters 

44 

4 

47 

6 

General  Population 

Describe  the  structure  and 

44 

5 

48 

4 

Parents 

function  of  DNA. 

41 

5 

47 

8 

Non  Parents 

42 

4 

47 

6 

Voters 

42 

5 

47 

6 

General  Population 

Use  equations  to  sum  up 

38 

5 

53 

4 

Parents 

chemical  reactions. 

37 

3 

51 

9 

Non  Parents 

37 

4 

52 

7 

Voters 

38 

4 

52 

7 

General  Population 

CAVEAT 

It  is  important  to  note  that  these  ten  standards  were  not  the  most  intellectually  difficult 
standards  but  rather  those  standards  that  were  easier  to  test  in  a  telephone  survey.  Some 
standards  in  the  state  frameworks  are  somewhat  more  demanding  than  those  tested.  As  a 
result,  the  fact  that  three  of  these  ten  standards  did  not  have  solid  majority  support  is 
significant. 


III.  UPSCALE  SKEPTICISM 


Just  as  significant,  a  demographic  cross  section  of  those  respondents  indicating  that  they 
thought  that  certain  standards  were  too  high,  yielded  some  surprising  results. 

Respondents  who  were  high  school  or  college  graduates  and  families  earning  $50,000  to 
$75,000  were  the  largest  sub  groups  indicating  that  certain  standards  were  too  high. 


Education 


Count  0 


JL 


Ha  ol 


Describe  structure 
and  function  of  DNA 


^^oo  high 
I  •-too  low 
Habout  right 
tyafriot  sura 


<  HS  HS 


AA 


AA-t.    BA   >BA    DK  Refused 


Education 


Describe  the  structure  and  (unction  o(  DNA 


Crosstab 


Education 


to  high 

too  low 

about  right 
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Total 
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3 
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3.0% 
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8 

53 
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%  of  Total 
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%  of  Total 

2.7% 
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2.3% 

.6% 
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Count 

40 

2 

52 

4 

08 
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Count 

57 

8 

58 

7 
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%  of  Total 

10.8% 

1.5% 

1  1 .0% 

1 .3% 

24.6% 

post  grad 

Count 

44 

2 

51 

5 

102 

%  of  Total 

8.3% 

.4% 

0.7% 

.0% 

10.3% 

dont  know 

Count 

2 

2 

4 

V.  of  Total 

.4% 

.4% 

.8% 

refused 

Count 

2 

4 

6 

%  of  Total 

.4% 

.8% 

1.1% 

Total 

C  ount 

222 

24 

248 

34 

528 

%  of  Total 

42.0% 

4.5% 

47.0% 

6.4% 

100.0% 

FAMILY  INCOME 

Among  those  earning  $20-30,000,  those  earning  $40-50,000,  and  those  earning  between  $50- 
75,000,  a  plurality  think  that  describing  the  structure  and  function  of  DNA  is  a  standard 
which  is  too  high. 
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Family  Income 


When  we  combine  those  respondents  earning  less  than  $10,000  and  up  to  $40,000,  39% 
indicated  that  this  standard  was  too  high  while  50%  of  diose  earning  between  $40-75,000 
said  that  this  standard  was  too  high. 


IV.  THE  POLITICS  OF  STANDARDS 


Frankly,  upscale  demographic  groups  were  assumed  to  be  the  major  constituencies  for 
high  standards.  If  the  failure  rates  for  the  May  test  are  as  high  as  the  MEEP  tests,  the 
children  of  these  upscale  groups  might  get  lower  scores  than  their  parents  would 
anticipate.  The  combination  of  upscale  skepticism  about  the  standards  and  lower  than 
expected  test  results  from  upscale  students  could  pose  a  political  threat  to  the  survival  of 
the  standards. 

Moreover  the  standards  and  the  test  scores  could  well  figure  in  the  politics  of  1998. 
The  test  itself  and  the  release  of  the  test  scores  will  occur  during  the  heat  of  the  1998 
campaign  season.  Since  the  percentage  of  parents  who  are  registered  as  political 


Independents  is  substantial,  parents  have  the  potential  to  be  a  swing  voter  constituency, 
crucial  to  the  outcome  of  successful  general  election  candidacies. 


Thus,  the  immediate  lessons  for  policy  makers  are  clear  cut.  Just  as  supporters  of 
education  reform  must  educate  parents  about  the  tests,  they  must  also  educate  parents 
about  the  rationale  for  the  standards. 


V.  EDUCATION  SURVEY  QUESTIONNAIRE 


October  3-10, 1997 

1.  In  the  next  few  years  the  state  will  require  that  all  students  pass  standard  tests  in  4th  grade,  8th  grade  and  10th  grade. 
Did  you  know  that  the  state  is  going  to  require  such  tests? 

Parents  Non  Parents  Voters  General  Population 


1.  yes  55  50 

2.  no  40  48 

3.  not  sure/  don't  know  5  3 


53 
44 
4 


52 
44 
4 


2.  Now  about  high  schools:  do  you  favor  or  oppose  a  standard  test  for  high  school  graduation,  that  is,  a  test  that  every 
student  would  have  to  pass  in  order  to  graduate,  ot  is  that  something  you  don't  know  enough  about  to  say? 

Parents  Non  Parents  Voters  General  Population 


1.  favor  73  74 

2.  oppose  13  17 

3.  depends  6  4 

4.  don't  know  enough  9  6 


74 
15 
5 
6 


74 
15 
5 
7 


I'm  going  to  read  you  10  things  the  state  says  students  should  know  by  the  end  of  the  10th  grade.  For  each  one  of  these, 
please  tell  me  whether  you  think  the  standard  is  too  high,  too  low,  about  right,  or  if  that's  something  you  are  not  sure 
about. 


too 

too 

about 

not 

high 

low 

right 

sure 

3.  In  order  to  graduate  from  high 

15 

9 

71 

5 

Parents 

school  a  student  should  be  able  to 

17 

6 

72 

6 

Non  parents 

simplify  algebraic  expressions. 

15 

7 

74 

5 

Voters 

17 

6 

72 

6 

General  Population 

4.  A  student  should  be  able  to  use 

10 

6 

81 

4 

Parents 

graphs  to  represent  problems 

15 

5 

75 

5 

Non  Parents 

12 

5 

79 

4 

Voters 

13 

5 

78 

5 

General  Population 

5.  in  biology:  describe  the  theory 

22 

7 

64 

8 

Parents 

of  evolution. 

20 

11 

60 

8 

Non  Parents 

21 

9 

61 

8 

Voters 

21 

10 

62 

8 

General  Population 

6.  describe  the  structure  and  function 

44 

5 

48 

4 

Parents 

ofDNA. 

41 

5 

47 

8 

Non  Parents 

42 

4 

47 

6 

Voters 

42 

5 

47 

6 

General  Population 

7.  use  equations  to  sum  up  chemical 

38 

5 

53 

4 

Parents 

reactions. 

37 

3 

51 

9 

Non  Parents 

37 

4 

52 

7 

Voters 

38 

4 

52 

7 

General  Population 

too 

too 

about 

not 

high 

low 

right 

sure 

8.  give  examples  of  how  technology 

10 

9 

77 

3 

Parents 

creates  new  jobs  and  makes  other  jobs 

10 

7 

80 

3 

Non  Parents 

obsolete. 

10 

7 

79 

4 

Voters 

10 

7 

79 

3 

General  Population 

9.  in  a  work  of  fiction,  identify  and 

1 1 

/ 

Jo 

/I 

4 

Parents 

analyze  things  like  irony  and  point 

8 

7 

79 

5 

Non  Parents 

of  view. 

9 

6 

79 

5 

Voters 

9 

7 

79 

5 

General  Population 

10.  analyze  several  historic  speeches, 

24 

2 

69 

6 

Parents 

identify  the  features  that  made 

25 

4 

65 

6 

Non  Parents 

them  memwable,  and  prepare  a  speech 

26 

4 

65 

5 

Voters 

of  the  student's  own  that  uses  some  of 

25 

4 

66 

6 

General  Population 

the  features. 

11.  analyze  the  origins  and  meanings 

Zl 

c 

J 

64 

4 

Parents 

of  words  that  are  used  often  in  written 

20 

5 

70 

5 

Non  Parents 

English  and  show  the  relationship  to 

22 

5 

70 

4 

Voters 

historic  events. 

22 

5 

68 

5 

General  Population 

12.  be  able  to  read  and  write  a 

50 

5 

38 

7 

Parents 

foreign  language. 

42 

4 

49 

6 

Non  Parents 

45 

3 

46 

6 

Voters 

44 

4 

47 

6 

General  Population 

13.  State  government  says  that  10th  grade  students  who  fail  a  test  like  the  one  I  just  described,  can  take  it  again  in  the  11th 
grade  and,  if  need  be,  again  in  the  12th  grade,  but  they  must  pass  the  test  in  order  to  graduate  from  high  school.  Do  you 
favor  or  oppose  this  policy? 

Parents  Non  Parents  Voters  General  Population 

1.  favor  72       74  72  73 

2.  oppose  22       22  22  22 

3.  not  sure/  don't  know  7         5  6  6 

14.  Who  do  you  think  would  be  most  at  fault  if  a  large  portion  of  students,  say  about  half,  fail  this  test,  the  students,  their 
teachers,  the  school  system,  or  the  people  who  made  the  test? 

Parents  Non  Parents  Voters  General  Population 


1.  students 

13 

19 

17 

17 

2.  teachers 

17 

18 

16 

18 

3.  school  system 

32 

28 

31 

30 

4.  people  who  made  test 

14 

13 

13 

13 

5.  (volunteered)  parents 

8 

7 

8 

7 

6.  other 

8 

7 

7 

7 

7.  not  sure/  don't  know 

7 

7 

8 

7 

15.  Regardless  of  your  registration,  how  would  you  desaibe  your  politics  today,  would  you  desaibe  yourself  as  mostly 
DemoCTat,  leaning  Democrat,  COTipletely  independent,  leaning  Republican,  or  mostly  Republican? 


Parents  Non  Parents  Voters  General  Population 

1.  mostly  Democrat      18        27               24  24 

2.  leaning  Democrat     11        9                 11  10 

3.  completely  independ  50        42               45  45 

4.  leaning  Republican    9          8                 10  9 

5.  mostly  Republican     6          7                 7  7 

6.  Conservative  2  1  11 

7.  Natural  Law           0         0                0  0 

8.  something  else         2          3                 2  2 

9.  don't  know/  not  sure  2  3  12 

16.  And  which  of  the  following  best  describes  your  job  situation? 

Parents  Non  Parents  Voters  General  Population 

1.  Working  full  time     70        50               56  55 

2.  Working  part  time     16        7                 10  11 

3.  Retired                  3          31                23  22 

4.  housekeeping          3         2                3  3 

5.  Unemployed           4          4                 3  4 

6.  Full  time  student       2          5                  4  4 

17.  Which  of  the  following  describes  most  of  your  ancestors? 

Parents  Non  Parents  Voters  General  Population 

1.  African  American     7          2                  3  4 

2.  Asian  American       3          2                 2  2 

3.  Hispanic                4          2                 2  3 

4.  European  American  67        75               75  73 

5.  something  else         19        18               17  18 

6.  (vol)  not  sure/ DK     11  11 

18.  In  what  year  were  you  bOTO? 

Parents  Non  Parents  Voters  General  Population 

1.18-24                  2         9                11  10 

2.25-34                   14        20               21  20 

3.35-44                   44        11               22  22 

4.45-54                  26        15               17  17 

5.55-64                  6         15               11  11 

6. 65  &  over              3         26               19  19 


19.  What  is  the  last  grade  of  school  or  year  of  college  that  you  have  completed,  was  it: 
Parents  Non  Parents  Voters  General  Population 


1.  Less  than  high  school 

6 

7 

6 

6 

2.  High  school  graduate 

27 

26 

24 

26 

3.  associates  degree 

6 

5 

6 

6 

4.  SOTie  College 

20 

19 

19 

19 

5.  College  Graduate 

24 

24 

25 

24 

6.  Post  Graduate 

18 

17 

20 

18 

7.  (volunteered)  DK 

0 

1 

1 

1 

8.  (volunteered)  refused 

0 

1 

1 

1 

20.  If  you  added  together  the  yearly  income  of  all  the  members  of  your  family  who  were  living  at  home  last  year,  would  the 
General  Population  be: 

Parents  Non  Parents     Voters  General  Population 


1.  Less  than  $10,000 

6 

7 

5 

6 

2.  Between  $10-$20,000 

4 

12 

10 

10 

3.  Between  $20-$30,000 

12 

17 

13 

15 

4.  Between  $30-$40,000 

14 

14 

15 

14 

5.  Between  $40-$50,000 

10 

10 

10 

10 

6.  Between  $50-$75,000 

20 

11 

15 

14 

7.  More  than  $75,000 

23 

11 

15 

16 

8.  don't  know 

1 

3 

2 

2 

9.  Refused 

10 

14 

15 

13 

